
Dear Early Care and Education Partners,Dear Early Care and Education Partners,

Have a problem with your Provider Reimbursement? Download

our updated Reimbursement Specialist contact list HEREHERE and

read our team's communication policy below.

ELC Reimbursement Department Team Contact PolicyELC Reimbursement Department Team Contact Policy
Please contact the assigned Reimbursement Specialist for your site using the
caseload assignment table above that is effective with July 2022 attendance
processing.

When leaving a voicemail or email, please be as detailed as possible so that

the Reimbursement Specialist can provide the proper detailed response.

Please remember that full names of children or clients cannot be emailed.

Please be advised that your response may be provided via email, especially if

the inquiry is a more general question or if we are in the middle of processing

attendance for provider reimbursement.

If you cannot resolve a reimbursement-related issue with your assigned

Reimbursement Specialist, then contact our Reimbursement Supervisor,

Rhonda Collier, at rcollier@elcpinellas.org or 727- 400-4475.

How long will it take to get myHow long will it take to get my

reimbursement question answered?reimbursement question answered?
Our Reimbursement TeamOur Reimbursement Team answers all providers’ inquiriesanswers all providers’ inquiries in the order the
message was received. We make every effort to answer every voicemail and email
received between 8 am and noon before close of business on that day, and all
messages received between noon and 4:30 pm by noon the next day.

Please be advised the first two weeksPlease be advised the first two weeks of the monthof the month are a busy time for our
Reimbursement Specialists, as they are processing provider attendance; therefore,
response times may be longer than usual. It is not necessary or recommended to
leave multiple messages regarding the same issue, as this could delay a timely
response.

We recommendWe recommend Providers refer to the Division of Early Learning (DEL) most
current Provider Portal User GuideProvider Portal User Guide for answers about the Provider Portal. For
inquiries on 6M Rules, DEL contract requirements, attendance validation and
monitoring, adjustment request policy and procedure, and other valuable tools,
please visit our website at www.elcpinellas.org under the “For Providers” menu.

Sponsored by the Early Learning Coalition of Pinellas County, Inc. and the State of Florida,

Division of Early Learning. The total program costs financed with federal funds is 83.66%,

https:
https://files.constantcontact.com/a59e861e101/8b9953c7-77ab-4811-9984-65c8c9b3774e.pdf?rdr=true


and the Juvenile Welfare Board of Pinellas County 2.48%.

ELCPinellas.orgELCPinellas.org

         

https://www.facebook.com/ELCPinellas/
https://twitter.com/elcpinellas?lang=en
http://www.linkedin.com/company/early-learning-coalition-of-pinellas-county-inc.?trk=cp_followed_name_early-learning-coalition-of-pinellas-county-inc%2E
https://www.instagram.com/elcpinellas/
https://www.youtube.com/user/ELCPinellas

