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Key Changes to the Absence Policy for School Readiness Funded Children 

As of January 1, 2026, parents/clients must provide written documentation to their child 
care provider for all absences that exceed a total of three (3) days per calendar month.  

• Allowable Absences Without Documentation: Per the Division of Early 
Learning (DEL) rule, the Early Learning Coalition of Pinellas County (ELC) will 
allow up to three (3) absences per child, per calendar month, to be reimbursed to 
the child’s child care provider without requiring any supporting documentation. 
The three (3) automatically excused absences do not have to be consecutive or 
related to each other and can be random days throughout the calendar month. 
No Extended Absences Form (EAF) is needed for three (3) or less absences 
in the calendar month.  
 

• Documentation Required for Additional Absences: For all absences beyond 
the automatically excused three (3) days, specific written documentation is 
required for a child’s extended absences in a calendar month to be approved by 
the ELC for reimbursement to the child’s child care provider.  

Examples of Acceptable Documentation for  
Extended Absences Due to Extraordinary Circumstances  

for School Readiness Funded Children 
 

Code #1 - Hospitalization of the child or the parent/client of record - The 
parent/client must provide to their child care provider the hospital admission or the 
hospital discharge documentation or a note from the healthcare professional who 
provided care for the client of record or the child which must include the dates of 
hospitalization and the specific date that the parent/client can return to work, or 
the child can return to child care. 
 
Code # 2 - Doctor or other health-related appointments - The parent/client must       
provide one of the following documents to their child care provider:   

1. A doctor’s note on letterhead from the doctor's office – the doctor may 
extend the dates of the covered absences related to the child’s doctor’s 
visit by writing additional dates on the doctor’s note. The doctor’s name 
and or the healthcare facility’s name must be in the document, and it must 
be signed and dated by the doctor or healthcare professional that is 
requesting that the document be considered as support for a child’s 
extended absences and the child care provider to receive reimbursement. 
Parents-clients and providers cannot add to the official doctor’s note or 
create a healthcare professional note on behalf of the parent-client.   
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2. A dentist’s note must be for a specific date(s) and must be an official 
document on letterhead with the dentist’s name or the facility’s name, and 
it must be signed and dated by the dentist.  
3. a therapy note – must be for a specific date(s) and must be an official 
document on letterhead with the therapist’s name or the facility’s name, 
and it must be signed and dated by the therapist.  
4. Other healthcare professional notes must be for specific date(s) and must be 
an official document on letterhead with the healthcare professional’s name or 
the facility’s name, and it must be signed and dated by the healthcare 
professional.  

 
This document must be an official healthcare professional note and must 
include the date(s) of the child’s appointment(s). This document can also 
include additional dates that the child was either out of care for the documented 
reason, or the dates that the child should remain out of child care as appropriate 
or can include the date that the child can return to care as per the healthcare 
professional’s opinion.   
 
Code # 3 - Death in the immediate family - The parent/client must provide one of 
the following documents to their child care provider:  

1. an obituary notice/article  
2. a copy of the death certificate 
3. the memorial card  
4. the funeral home note on official funeral home letterhead for the 
immediate family member who passed away 
5. other documentation must be submitted to the ELC Reimbursement 
Department for review and approval  

 
Code #4 - Court ordered visitation - The parent/client must provide a copy of the 
official court order with the details of the child's shared parenting plan to their 
child care provider. For any other type of child sharing agreement, unofficial 
documentation must be provided to the ELC ahead of the submission of the 
electronic attendance and the Extended Absence Form (EAF) so that the 
documentation can be reviewed by the ELC staff for approval. Once the 
documentation is submitted for review, determination will be made as to whether 
the documentation meets the requirements to allow the child’s child care provider 
to receive reimbursement. Parents/clients are encouraged to have the unofficial 
child sharing document notarized with both parties’ names and must be certain 
that the details in the agreement support the child’s extended absences related 
to Code #4.    
 
Code #5 - Unforeseen military deployment/exercise of parent/client - The 
parent/client must provide a copy of the military orders of deployment or the 
reserve duty schedule for the child’s parent/client to their child care provider.  
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Code #6 - Illness of the child requiring an at home stay - An informal handwritten 
note or a formal typed note will be accepted for ONLY two (2) absence days per 
calendar month for a child’s illness requiring an at home stay. The 
parent’s/client’s note must include the date(s) (MM/DD/YYYY) of the child’s 
illness requiring the at home stay. The parent/client note does not need to state 
the specific nature of the child’s illness. The parent/client note can simply state 
that the child stayed home because they were ill. The two days of absences for 
an at home illness do not have to be consecutive or related and can be any two 
(2) days at random throughout the calendar month. The parent-client must sign 
and date their parent-client note and must also print their name as 
reimbursement records are audited by the Division of Early Learning (DEL) 
and must be able to be associated with the client and the child of record.  
Please be advised that emails will not be accepted in lieu of informal 
handwritten parent-client note or formal parent-client note as there is no 
way for the ELC Staff who are verifying attendance and validating the 
supporting attendance documentation to confirm that the email is from the 
parent-client of record.  

Parent/Client Obligations for School Readiness Funded Children 
• Parents/Clients should read the details on the Extended Absence Form (EAF) to 

educate themselves about the specific allowable reasons for a child to be absent 
beyond the three (3) automatically excused absence days per calendar month.    

• Parents/Clients must communicate with their child care provider about the 
reasons for their child’s extended absences beyond three (3).  

• Parents/Clients must provide the required supporting documentation to their 
child’s child care provider along with the properly completed Extended Absence 
Form (EAF) so that the extended absences for their child can be considered for 
reimbursement to their child’s child care provider.  

• Parents/Clients are responsible for their child care provider’s full day fee if they 
fail to complete the Extended Absence Form (EAF) correctly and within a timely 
manner to ensure that their child care provider is reimbursed for their child’s 
extended absences.  

• Parents/Clients are responsible for their child care provider’s full day fee if they 
fail to provide the appropriate required supporting documentation for their child’s 
extended absences.   

If a provider has a question or concern about their site’s reimbursement, they should 
reach out to their site’s assigned School Readiness Reimbursement Specialist as per 
the caseload assignment contact list available on our website at www.elcpinellas.org.  

http://www.elcpinellas.org/

