
CLASSy Corner
A  M O N T H L Y  D I V E  I N T O  T H E  C L A S S  D I M E N S I O N S

The Classroom Assessment Scoring
System (CLASS) is an observation
instrument developed to assess
effective educator–child interactions in
infant, toddler, and preschool
classrooms. Quality across education
settings tends to be defined by
structural and process variables.
CLASS assesses quality teacher-child
interactions within those variables. 

The CLASSy Corner is a monthly guide
that shares some simple yet effective
strategies for enhancing classroom
quality, boosting CLASS scores, and
positively impacting child outcomes.
Each month we examine a dimension
of the CLASS tool, break down what it
measures, and provide real-world
examples of what the dimension might
look like in a high-quality setting. 

E L C P  P R O G R A M  A S S E S S M E N T  T E A M ’ S  

What is CLASSy
Corner?

Using a CLASS Lens to Manage Behavior

Why does is matter?
Behavior Management focuses on
how educators help children learn to
regulate their behavior and emotions
by setting clear, consistent, and
realistic behavioral expectations.
Effective behavior management
through the CLASS Lens means that
educators create a predictable
environment where children
understand what is expected of them
and they are supported in effectively
following though to meet those
expectations. Educators who score
high in this dimension set children up
for success and encourage them to
reach behavior goals and
expectations by reinforcing positive
behaviors and providing guidance
during challenging moments. An
ability to Anticipate and address 

nfant shaking a rattle: Say; “Can you
shake it up high? Or can you shake it
slowly? You can alSo, what about challenging
behaviors?
We’ve all had kids in the classroom
who push the limits, struggle to
manage feelings, constantly demand
attention, or seemingly defy rules and
expectations just for the sake of being
defiant. You might even find yourself
dreading your CLASS observation in
case it turns out to be “one of those
days” and are asking yourself- How
bad will my score be if they are acting
out? What happens if I can’t effectively
redirect this child? and Do they think
I’m a bad teacher because I can’t 
control this child?

potential misbehavior is also critical
in fostering a well-managed learning
environment that encourages
children to develop self-regulation
skills.

Cont. on next page



      

There are lots of ways you can boost
CLASS scores, increase your use of
effective behavior management, and
support children as they learn these
valuable skills. Here (in figure 1.2) are
10 strategies that can boost effective
behavior management and motivate
children to learn and practice
behavioral regulation skills. 

fig. 1.1

Assessors are realistic about
behavior guidance

We know that guiding positive
behavior is a process that takes time.
As children’s young brains develop
their ability to regulate their behavior,
deal with emotions and manage
impulses increases. We also know that
children need to feel safe in a warm
and supportive environment where
they are able to practice positive
behaviors and have adults respond in
consistent ways. We aren’t looking for
your classroom to be totally free of
behavioral challenges- but rather for
your classroom to be a place where
children feel nurtured and connected
to a positive classroom culture, where
they are supported in learning self-
control and self-regulation. Ask
yourself…

Do my children feel safe here?
Do my children understand what is
expected?
Are my expectations realistic and
developmentally appropriate?
Do my behavior expectations still
invite children to explore and
support their play?
Do children feel like it's OK to
make a mistake?

Now that you know assessors 
aren’t looking for “perfect”
behavior- what are they 
looking for? 
Lets take a look at the CLASS
indicators and behavior markers for
toddler and Pre-K classrooms in figure
1.1. 

 We get it. Lets put all those fears to
rest, once and for all. Your assessor is
not looking to see if there are behavior
challenges in the classroom. They are
looking at what you do to respond to
those challenges, and how you
attempt to guide those children to
more positive behaviors. 

You might be thinking- “Now
that I know what behavior
management/guidance is…
what can I do to increase my
effectiveness in this dimension? 
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Strategies for Increasing Effective
Interactions in Behavior Management

fig. 1.2

      

1. Provide clear and simple expectations- use simple and specific language 
so that children understand exactly what you expect. For example, instead of 
saying “don't throw blocks” say, “We build with blocks”.
2. Be proactive and plan ahead- If you are able to anticipate when disruptive 
behavior is more likely to occur you can plan accordingly. Have activities and 
experiences ready and available. Children who can move from one activity to another are more 
likely to remain engaged. Try a song, book, or game to play for times when there is a delay or children 
have to wait.
3. Patiently redirect- Provide a gentle reminder, a soft touch, or a predetermined signal that stops or prevents 
challenging behaviors from escalating. For example, when a child starts to climb on the table, pat the seat of his 
chair to remind him to sit.
4. Model composure- Being aware of Adult emotional triggers or strong emotions and practicing regulating and
managing them by deep breathing and using positive self talk. Remaining calm yet intentional during
interactions to respond to children’s needs vs. reacting by impulse or emotional trigger.
5. Provide a Strategy- Help children know what they are feeling and what to do when they become frustrated,
angry, or upset. Acknowledge and validate how they feel and provide a strategy. “It is hard to wait. I think it is
hard to wait sometimes too.” or “You are really frustrated. Would you like to stomp your feet? How about a
hug?” You can also say what is not okay. “You look like you are really mad. It is okay to be mad. It is not okay to
hit. I will not let you hit. Let’s go over here together and you can be mad.”
6. Create a Safe Space to release strong emotions- A physical space where children can independently
process emotions that is visible to adults for close supervision. Create a space with children’s input for safely
expressing strong emotions using: mirrors, soft objects, family photos, feelings charts and other visuals
displaying emotions.
7. Acknowledge feelings while stating a boundary- Name the feeling/emotion during a conflict and narrate
the action or behavior that was unsafe or unhealthy. Label the feelings through verbal affirmations or physical
safe touch while stating the boundaries and expectations (unsafe or unhealthy action/behavior)
8. Understand Children’s Development- By better understanding how a child’s behavior may be related to her
stage of development, you can respond in positive ways. For example, it might not be appropriate to expect a
young child or a child with a developmental delay to understand how to share a toy.
9. Remind yourself and children they are still learning- Children are still learning and testing out new
behaviors and ways to move their bodies, and have not yet developed a strong sense of impulse control.
Educators may not always be able to prevent challenging behaviors, but if educators monitor behaviors, remain
        calm, and model self-regulation as they support and redirect behaviors and behaviors are not escalating,      
                                       they are effectively guiding children in their reactions and behaviors in the moment.               
                                               10. Show children you believe in their ability to do better- Educators can support         
                                                    and reinforce pro-social, positive and safe behaviors from children by recognizing       
                                                     children's efforts and accomplishments when they have made progress,                      
                                                          supporting them in recognizing mistakes, and encouraging them to make                
                                                                     better choices. 



Interested in 
Learning More?

Join CLASSy Conversations 

 These live, virtual sessions led
by certified assessors will delve
into crucial dimensions of
CLASS, offering practical
strategies to elevate scores.
Engage in insightful discussions
and participate in a Q&A to
deepen your understanding.

CLASSy Conversations
compliments CLASSy Corner,
our monthly feature in the
Coalition’s newsletter,
reinforcing our commitment to
continuous improvement.

Click the link below or scan the
QR Code to join the session.
Registration is not required! 

    Join CLASSy Conversations

What if there are no challenging
behaviors when the observer is
here, does that mean I get a bad
score if they can’t observe
guidance and redirection
strategies? 
We’ve got great news! If children are
not exhibiting challenging, disruptive,
or unsafe behaviors and are generally
cooperative with educators’
instructions and display expected
and/or positive behaviors, assessors
accept this as an indicator that the
methods for preventing and positively
redirecting behaviors are highly
effective and have resulted in such
occurrences being infrequent. A lack
of behavior issues implies that
behavior expectations are clear, and
children can consistently adhere to
them. In this case all indicators would
be considered in the high range even if
there is little specific evidence. 

Remember our goal is to help
children recognize that it’s okay
to make mistakes, help them
turn those mistakes around and
support children as they learn
what to do instead. 
Consider some real-world examples of
times you used effective redirection
and some times you might not have.
How can you apply a CLASS lens to
those situations to make those
interactions more effective, and what
have you learned from your
experiences with both children and
adults that can be applied to
navigating behavior challenges and
supporting children in the learning              
       setting? 

https://us02web.zoom.us/j/81897940037#success

